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Dear Stefanie, 
 
I write with reference to the delay in removing the blockage on our account with you. 
 
You will recall that I met with you on 28th November when we became aware that transactions 
on our account were being blocked. On that day I provided you with the additional information 
that you hoped would be sufficient to allow your central compliance unit to be satisfied that 
our account was not being used for any illegal money transfers or “money laundering”. You 
subsequently wrote to me on 31st December to advise me that your central unit required 
further information regarding the operation of our account; I provided that additional 
information later that same day. I again wrote to you on 14th January asking for information 
about when we can expect the compliance checking to be completed. 
 
The committee of the association met on 17th January and took the decision that I should write 
to you to express our dissatisfaction with the length of time that this process has taken without 
resolution yet. We further decided that when our funds are finally released to us we will 
consider closing our account with Deutsche Bank and transferring those funds to another 
financial institution. 
 
We recognise that initially we did not respond to the letter which was sent to us in September 
by the compliance unit. I explained to you in our meeting on 28th November that this was 
because the three officers of the association had met with you earlier in 2018 to provide you 
with all the information needed at that time to validate the new authorised signatories to the 
account, and provided you in the branch with all the documentation which you required at that 
stage. The bank’s letter of September made reference to us being able to ignore the letter if we 
had already supplied the necessary information – I assumed that we had done so in our earlier 
meetings, so did not respond to the letter. It was only when our account was frozen that we 
realised that this earlier meeting had not been sufficient. 
 
We realise that this is not an issue which you personally are in any way responsible for, and 
must thank you for your assistance in trying to resolve the matter expeditiously. However, the 
tardiness of the bank in responding to this issue has caused us and our members great 
inconvenience and embarrassment, as we have now been unable to conduct any banking 
transactions for over two months since our last transaction on 12th November. In that context, 
it is, however, notable that, notwithstanding the blockage of our account, the bank did take its 
regular account operating fee of 11.87€ on 17th December. If Deutsche Bank is concerned that 
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this account might contain illegally transferred funds, is it correct that it should benefit from 
such potentially illegal funds? We would have thought that the freezing of the account would 
prevent any transactions, and that you would only take income when you had satisfied 
yourselves that the account was being operated in compliance with Spanish law. 
 
Yours sincerely, 
 
 
 
Malachy McReynolds 
Treasurer 
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